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Copyright notice 

Copyright ©2007 Dolphin Computer Access Ltd. 

All rights reserved 

Any technical documentation either printed or in electronic 
form that is made available by Dolphin Computer Access 
Ltd is copyright to Dolphin Computer Access Ltd. and 
owned by Dolphin Computer Access Ltd. 

Trademarks. 

 RealSpeak is registered trademark of Nuance 
Communications Inc. 

MPEG Layer-3 audio coding technology licensed from 
Fraunhofer IIS and Thompson. 

ABBYY® FineReader® Engine 8.0 © ABBYY Software Ltd. 
2005. ABBYY, FINEREADER and ABBYY FineReader are 
registered trademarks of ABBYY Software Ltd. 

Adobe PDF Opening: Technologies from Adobe Systems 
Incorporated are used to open and process PDF files: 
Copyright 1987-2003 Adobe Systems Incorporated. Adobe® 
PDF Library licensed from Adobe Systems Incorporated. 
Adobe, Adobe Acrobat, the Adobe Logo, the Adobe PDF 
Logo, the Acrobat Logo and Adobe PDF Library are either 
registered trademarks or trademarks of Adobe Systems 
Incorporated in the United States and/or other countries. 

Technologies from NewSoft Inc. are used to recognize 
Chinese, Japanese and Korean texts: 
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Recore®, NewSoft®, Presto!®. 

Microsoft, Windows logo and Word are registered 
trademarks of Microsoft Corporation. 

Pentium is the registered trademark of Intel Corporation. 

Dolphin EasyConverter and Dolphin EasyScan are products 
developed and published by Dolphin Computer Access Ltd. 
and the copyright is with Dolphin Computer Access Ltd. and 
is published under license by Dolphin Computer Access Ltd. 

Other product names mentioned in this User Guide may be 
trademarks or registered trademarks of their respective 
companies and are hereby acknowledged. 

Warranty. 

Dolphin warrants that the media on which the software is 
distributed are free from defects and will replace defective 
media at no charge.  Dolphin gives no warranties with 
respect to any bugs or errors in the software or to its fitness 
for a particular purpose.  Any liability, consequential or 
otherwise, will be limited to the amount paid for the software.  
Please inform us of any bugs you may find and we will 
endeavour to rectify them. 

No part of this user guide may be copied or reproduced 
without the express permission of Dolphin Computer Access 
Ltd. 
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1 Introduction 

 

Welcome to Dolphin EasyConverter.  The software that 
converts source documents into alternative formats. 

 

1.1 What is alternative format? 

Here are some questions and answers that will help clarify 
what is meant by alternative format: 

Q1. What is alternative format?  

Alternative format or simply alt format refers to the 
transcription of books or other content (such as notes or 
newspapers or magazines) into a format other than 
standard print. 

Equally, alt format might just mean converting from one type 
of file format to another; such as Adobe PDF to a Microsoft 
Word document. 

Q2. What are the main types of alt format? 

The most common types of alt formats are large print, 
Braille, tactile diagrams, audio and DAISY digital talking 
books.  
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Q3. Who will alt format benefit? 

People who are either visually or print impaired can have 
difficulty reading standard print and relate more easily to 
some of the other formats such as large print, Braille, audio 
or DAISY digital talking book. 

Q4. What is DAISY? 

DAISY  (digital accessible information system) is an 
international standard that prescribes how digital talking 
books (DTB) are prepared. A DTB will have a structure that 
will allow the reader to easily navigate the text, for instance, 
heading by heading or page by page. 

If it contains audio, this will typically be tied to the text. 
There are different flavours of DAISY. A DAISY book can be 
text only or audio only or a combination of audio and text. 
The audio can be recorded speech or computer generated 
speech. This is likely to vary depending on whether it is a 
recreation book or a text book. 

Q5. Where can I get additional information on alt 
format? 

To learn more about alt format visit www.altformat.com. 

To learn more about DAISY visit the DAISY Consortium at 
www.daisy.org. 

 

1.2 Supported formats 

Dolphin EasyConverter supports a number of different input 
formats and can produce from them a number of different 
output formats. 

http://www.altformat.com
http://www.daisy.org
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Supported input formats: 

• Plain text files (.txt). 

• Rich text files (.rtf). 

• Microsoft Word document files (.doc). 

• Hypertext markup language (HTML) files (.html, .htm)  

Dolphin EasyConverter does not support HTML files 
with a linked CSS file. 

• Portable document format files (.pdf). 

• Paper documents input via optical character recognition 
(OCR). 

Supported output formats: 

• Text files (.txt). 

• Compressed audio files (.mp3). 

• DAISY 2.02 compliant digital talking book (DTB) 

• Large print (.doc). 

• Braille. 
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2 Installation 

This chapter details the minimum and recommended 
system requirements to install and successfully run Dolphin 
EasyConverter.  Also listed is the steps to install, activate 
and uninstall Dolphin EasyConverter. 

 

2.1 System requirements 

The following lists provide information on the minimum, 
recommended and supported systems that will run Dolphin 
EasyConverter. 

Minimum requirements: 

Hardware 

• Processor: Pentium III 700 MHz or equivalent. 

• Memory: 256 MB RAM. 

• Free hard disk space: 500Mb. 

Software 

• Microsoft Windows 2000 SP2. 

• Microsoft Word 2000. 

• Microsoft Internet Explorer 6 SP1 

• Microsoft XML 4 (if not already present on the system, 
this will be installed as part of the Dolphin 
EasyConverter installation). 
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Recommended requirements: 

Hardware 

• Processor: Pentium IV 2Ghz or equivalent. 

• Memory: 512Mb or higher. 

• Free hard disk space: 500Mb. 

Software 

• Microsoft Windows XP SP2. 

• Microsoft Word 2003 

• Microsoft Internet Explorer 7.0 

• Microsoft XML 4 (if not already present on the system, 
this will be installed as part of the Dolphin 
EasyConverter installation). 

Supported systems 

Operating Systems 

• Microsoft Windows 2000 

• Microsoft Windows XP 

• Microsoft Windows Vista 

Microsoft Office Word 

• Microsoft Word 2000 

• Microsoft Word XP (2002) 

• Microsoft Word 2003 

• Microsoft Word 2007 



14 
 

 

Optional extras 

• Scanner: a TWAIN compatible scanner will enable the 
input of printed documentation.  

• SAPI 5 compliant TTS synthesiser: a software 
text-to-speech synthesiser that will allow for the 
automated recording of text into an MP3 format.  
Dolphin EasyConverter will install a compatible TTS as 
part of the installation process. 

• Braille translator program: software to convert text to 
Braille. 

• Braille embosser: hardware device to print Braille 
documents. 

• Printer: hardware device to print large print documents.  
 

2.2 Installing 

To install Dolphin EasyConverter: 

1. Insert the Dolphin EasyConverter CD into your CD 
drive. 

The installation process should start automatically and 
you will see a Welcome Screen. 

2. Follow the on-screen instructions to complete the 
installation. 

Should the installation process fail to automatically start: 

1. Click the Window's "Start" button to open the Start 
menu. 

2. Click "Run...". 
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If the Start menu does not contain the "Run..." option 
then press Windows Key + R.  This will open the Run 
dialog. 

3. Click the "Browse" button. 

4. Navigate to your CD-ROM drive and select the file 
"SetupEasyConverter.exe". 

5. Click "OK" and the installation will start.  

6. Follow the on-screen instructions to complete the 
installation. 

If problems persist then please refer to the closing chapter 
to learn about available sources of technical support. 

During the installation of Dolphin EasyConverter, a software 
synthesiser and Dolphin EasyReader will be installed. 

 

2.3 Activating 

After installing your licensed copy of Dolphin EasyConverter, 
it is then necessary to activate the product.  Product 
activation is required in order to obtain a software licence.  
Without a software licence Dolphin EasyConverter will only 
run for 30 days. 

WARNING - please ensure you review the End User 
Licence Agreement before activating. Once Dolphin 
EasyConverter has been activated a refund is not available. 

If product activation remains outstanding then you will be 
informed regularly that product activation is required and of 
the number of days remaining before Dolphin 
EasyConverter expires.   
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When you are presented with the product activation dialog 
you can choose "Activate now" or "Remind me later". 

Activate now 

Product activation can be done in 3 ways: Internet activation, 
manual activation or via the entering of a multi user licence 
code. 

• Internet activation. 

Internet activation is the simplest procedure because 
activation is automatic. This will require you to have an 
Internet connection. The procedure will connect to the 
Dolphin server where EasyConverter will be 
automatically allocated an activation code. 

• Manual activation. 

The manual process will require you to enter an 
activation code that is based upon your unique product 
key. Your product key value is shown during the manual 
activation process. 

To obtain an activation code you should contact your 
local Dolphin dealer and report to them your product key. 
From this key they will be able to issue you with an 
activation code. 

• Multi user licence. 

If you have purchased a multi user or network licence 
then you can enter in your unique multi user licence 
code.  This is printed on your multi user licence 
software certificate. 
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Remind me later 

If you choose "Remind me later" you will then be informed 
regularly that activation is still required and of the number of 
days remaining to perform this task.  

To re-commence the activation process you should restart 
Dolphin EasyConverter or select the "Activate" button found 
in the "Help" menu.   

Uninstalling and re-installing EasyConverter onto the same 
computer does not result in an additional licence being 
required.  If you require an additional licence then please 
contact your Dolphin dealer. 

During the activation process Dolphin does not obtain 
any personal information from your computer besides 
your product licence key. 

 

2.4 Uninstalling 

There are three different ways to uninstall Dolphin 
EasyConverter: 

• From the Windows Control Panel. 

To uninstall Dolphin EasyConverter open the Windows 
Control Panel, double click Add/Remove Programs, and 
double click the Dolphin EasyConverter entry in the list 
of programs. 

• From the Windows Start menu. 

To uninstall Dolphin EasyConverter open the Windows 
Start menu, click Programs, then Dolphin, then 
EasyConverter and finally click the Uninstall item. 

• From the uninstallation executable. 
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To uninstall Dolphin EasyConverter open the "Run..." 
dialog, select the Browse button, navigate to the 
Dolphin EasyConverter installation folder (by default this 
is C:\Program files\Dolphin\EasyConverter) and select 
"UNWISE.EXE". 

Uninstalling Dolphin EasyConverter will not remove any 
existing projects that have been saved.  Projects can be 
removed by using Windows Explorer to navigate to the 
target folder and then by manually deleting the folder. 

The software synthesiser and Dolphin EasyReader that are 
automatically installed with Dolphin EasyConverter must be 
separately uninstalled.  Entries can be found in the 
Add/Remove Programs applet in the Windows Control 
Panel. 
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3 Quick start tutorial 

This chapter contains a number of step-by-step tutorials to 
help get you up and running quickly with Dolphin 
EasyConverter.  The tutorials will introduce you to the user 
interface and the conversion process. 

To accompany this some sample documentation has been 
provided.  These documents can be found in the Samples 
folder, located in the installation folder of Dolphin 
EasyConverter. 

The tutorials will guide you through the conversion process 
using Dolphin EasyConverter's default settings.   

In practice, you will want to adjust the available settings to 
meet your requirements.  The Dolphin EasyConverter 
settings are reviewed in a later chapter. 

 

3.1 Overview 

Dolphin EasyConverter provides the tools to convert a 
standard document into an alternative format.  There is 
three stages to this process. 

• Input stage. 

Select the source document to be converted.  Input can 
either be from an existing supported file format or from a 
printed document. Dolphin EasyScan is used to initially 
scan and review printed material. 

• Intermediate stage. 
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The source document is converted into an intermediate 
Microsoft Word document and then processed by the 
heading detector. The intermediate document can be 
reviewed and edited or the conversion process can 
continue on to the output stage.  This is dependent on 
the selection of Auto Edit. 

• Output stage. 

Choose the output format the intermediate document is 
to be converted too.  Each output format has a number 
of different media options available that are directly 
related to the format itself. 

You can select to run the entire process at once or just 
perform a partial conversion. A partial conversion means no 
output format is selected, with the source document only 
being converted to the intermediate stage.  Both a full and 
partial conversion can be saved as a Dolphin 
EasyConverter project.   

Saving the conversion as a Dolphin EasyConverter project 
means the conversion of the source document does not 
have to be repeated.  This makes it quicker to produce 
alternative formats for the source document in the future. 

 

3.2 Converting a file 

Provided are three tutorials on how to convert a source file 
into an alternative format.  Where applicable, the tutorials 
will refer to numeric values assigned to actions in the 
supporting image. 

Tutorials: 

A rich text file to MP3 with auto edit disabled. 
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A text file to DTB with auto edit enabled. 

A PDF file to large print with auto edit disabled. 
 

3.2.1. A rich text file to MP3 with auto edit disabled 

This tutorial will take a rich text file and convert it directly to 
MP3 without any editing of the intermediate document. 

 
1. Click on the "Open a document" button (A1). 

2. Locate the file "Tut1.rtf" using the Open dialog.  
This is found inside the "Samples" folder in the 
Dolphin EasyConverter installation folder. 

3. Turn "Auto edit" off (A2). 

4. Click the "MP3" button to set this as your target 
output format (A3). 
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5. Select "Preview" to set this as your media type 
(A4). 

6. Select "Convert" to start the conversion process 
(A5). 

When the conversion is complete the MP3 will be launched 
in your preferred media player i.e. the media player in 
Microsoft Windows that is associated with MP3 files. 

Other options available at this point: 

• By clicking on the "Copy existing MP3 output to MP3 
unit" button the MP3 files can be stored on a removable 
MP3 player. 

• By clicking on the "Copy existing MP3 output to folder" 
button the MP3 files can be stored to an alternate 
location. 

• By clicking on the "Create CD from existing output" 
button,  a CD with the MP3 files can be created.  This 
is not supported under Windows 2000. 

 If you want to keep this conversion and its settings, then 
press the "Save project" button (A6). 

Settings available for MP3 conversions include creating a 
single MP3 file per defined heading in the document, 
synthesiser selection and speech parameter settings (A7). 
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3.2.2. A text file to DTB with auto edit enabled 

This tutorial will take a plain text file and convert it into a 
digital talking book (DTB) with heading styles made to the 
intermediate document. 

 
1. Click on the "Open a document" button (A1). 

2. Locate the file "Tut2.txt" using the Open dialog.  
This is found inside the "Samples" folder in the 
Dolphin EasyConverter installation folder. 

3. Turn "Auto edit" on (A2). 

4. Click the "DTB" button to set this as your target 
output format but ensure no media format is 
selected (A3). 

5. Select "Convert" to start the conversion process 
(A4). 
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When complete the intermediate document will be 
automatically opened in Microsoft Word. 

6. Locate the text "Introduction" and assign a heading 
1 style to this paragraph. 

7. Locate the text "What is alternative format?" and 
apply a heading 2 style to this paragraph. 

8. Locate the text "Supported formats" and apply a 
heading 2 style to this paragraph. 

9. Save the document and close Microsoft Word. 

This will return you to Dolphin EasyConverter and the 
conversion process will automatically continue to the 
next stage. 

10. When the conversion is complete, in the "DTB" 
media options set "Preview" as the media type 
(A5). 

11. Dolphin EasyReader will open and load the newly 
created DTB ready for playback. 

12. Close Dolphin EasyReader when the review is 
complete.  This will return you to Dolphin 
EasyConverter. 

Dolphin EasyReader is Dolphin's own DAISY DTB software 
player.  Help on using Dolphin EasyReader can be found 
by pressing F1 whilst in the player. 

Other options available at this point: 

• By clicking on the "Create CD from existing DTB output"  
a CD with the DTB can be created (A7). This is not 
supported under Windows 2000. 

• By clicking on the "Copy existing DTB output to folder"  
the DTB can be stored to an alternate location (A8). 
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 If you want to keep this conversion and its settings, then 
press the "Save project" button (A9). 

Settings available for DTB conversions include the detection 
setting, synthesiser selection and speech parameter 
settings (A10). 

Note: For help on applying heading styles please see the 
chapter "Microsoft Word Tips". 

 

3.2.3. A PDF file to large print with auto edit 
disabled 

This tutorial will take a portable document format (PDF) file 
and convert it directly into a large print document. 

 
1. Click on the "Open a document" button (A1). 
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2. Locate the file "Tut3.pdf" using the Open dialog.  
This is found inside the "Samples" folder in the 
Dolphin EasyConverter installation folder. 

3. Turn "Auto edit" off (A2). 

4. Click the "Large Print" button to set this as your 
target output format (A3). 

5. Select "Preview" as the large print media format 
(A4). 

6. Select "Convert" to start the conversion process 
(A5). 

 

 

When the conversion is complete the converted document 
will be opened in Microsoft Word. 

Other options available at this point: 

• By clicking on the "Copy converted large print document 
to folder" button the Microsoft Word file can be stored to 
an alternate location. 

• By clicking on the "Create CD from large print output" 
button,  a CD with the Microsoft Word document file 
can be created.  This is not supported under Windows 
2000. 

• By clicking on the "Print large print document" button 
the converted document will be sent to your designated 
printer. 

 If you want to keep this conversion and its settings, then 
press the "Save project" button (A6). 
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Settings available for Large Print conversions include font 
selection, layout options and page numbering. 

 

3.3 Converting from scanned text 

Provided are two tutorials on how to convert a source 
document into the intermediate format using Dolphin 
EasyScan.  Where applicable, the tutorials will refer to 
numeric values assigned to actions in the supporting image. 

Tutorials: 

A hard copy printed page to the intermediate format 
(requires a scanner). 

A PDF file to the intermediate format. 
 

3.3.1. A printed page to the intermediate format 

This tutorial will take a printed page and convert it into the 
intermediate format using Dolphin EasyScan to extract the 
data.   

Before commencing this tutorial please be aware that this 
tutorial requires a compatible scanner to be installed and 
configured. 
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Please also locate and print the file tut4.doc.  This one 
page document can be found in the "Samples" folder in the 
Dolphin EasyConverter installation folder. 

 
1. Place the printed "Tut4" document into your 

scanner. 

2. Click on the "OCR" button (A1). 

3. Turn "Auto edit" on (A2). 

4. Select "Convert" to start the conversion process 
(A3). 

A progress bar will show the progression of the OCR 
status. When this is complete you will be brought into 
Dolphin EasyScan to review and edit the scanned 
image. 

The scanned image appears in a split screen. The top 
half shows the scanned image and the bottom half 
shows the extracted text with some formatting applied. 
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Both windows are synchronised.  Click in the top 
window and the bottom window will scroll to show the 
same location and vice versa. 

If you examine the Dolphin EasyConverter logo you will 
see that the OCR engine tried to extract the text from 
this graphic.  For this tutorial we want to retain the logo 
and associate some alt text with it. 

5. Ensure the Dolphin EasyConverter logo is fully 
visible in the top (image preview) window. 

6. Using the left mouse button, draw a box around the 
whole logo (click in the top left corner with the left 
mouse button and hold the mouse button down, 
move the mouse to the bottom right corner of the 
logo and then release the left mouse button). 
You will see a dotted line around the selected area. 
If you are not happy with the selected area, you 
can repeat the selection until you are satisfied. 

7. Right click inside the selected area. 

8. Select "Tag Area" from the context menu that 
appears at the mouse pointer's position. 
This will open the "Tag area" dialog box. 

9. In the "Enter a tag for the area" edit area type in a 
description for the image, for example, "Dolphin 
EasyConverter logo". 

10. Select the "Replace words with tag" check box and 
then select the "OK" button. 
The tagging of the Dolphin EasyConverter logo is 
now complete and reviewing the remaining text 
shows that we are happy with the current 
document. 

11. Select the "Export" button in the toolbar of Dolphin 
EasyScan. 
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12. The "Export" dialog will appear.  As the column 
positions are correct we do not need to worry 
about the column positioning options available 
here. 

13. Unselect the "Page numbering" check box.  This 
is not required for this tutorial. 

14. Select the "Export" button to close Dolphin 
EasyScan and return to Dolphin EasyConverter. 

15. When the conversion of the intermediate document 
is then complete it will be opened in Microsoft 
Word.  This is because we have "auto edit" 
enabled (step 3 above). 

While reviewing the intermediate document in Microsoft 
Word have a look at the text tag for the Dolphin 
EasyConverter logo.  To do this right click on the Dolphin 
EasyConverter logo, choose "Format picture" and in the 
dialog that appears select the "Web" tab. You will find your 
alternative text description in the available edit area.  This 
text description will be used when outputting to a text file, to 
MP3 format and to a DTB. 

 If you want to keep this conversion and its settings, then 
press the "Save project" button (A5).  Saving the project 
will mean you do not have to scan the data again. 

To learn more about Dolphin EasyScan please refer to the 
"Dolphin EasyScan" chapter. 

 

3.3.2. A PDF file to the intermediate format 

This tutorial will take a portable document format (PDF) file 
and convert it into the intermediate format using Dolphin 
EasyScan to extract the data. 
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To achieve this it is also necessary to adjust how Dolphin 
EasyConverter extracts the text from a PDF document.  
This adjustment is made in the "Settings" dialog. 

 
1. Click on the "Open a document" button (A1). 

2. Locate the file "Tut3.pdf" using the Open dialog.  
This is found inside the "Samples" folder in the 
Dolphin EasyConverter installation folder. 

3. Turn "Auto edit" on (A2). 

4. Click the "Settings" button (A3). 

5. Select "PDF" from the "Input" options in the 
"Settings" treeview. 

6. Choose "OCR the PDF" from the "PDF text 
recognition" list box and select the "OK" button to 
confirm your change. 


